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A Relationship Management
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A 5. Relafionsnip Marketing Specialist

P

A Micro-Blogging Site.

A Power-Connection Tool.

A Living, Breathing Search Engine.
Public Instant Messaging.

VWV VWV
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Facebook® Stats & Facts:

150 million active members.

500 million by 2011... or sooner.

5t most trafficked website in the world.
Largest photo-sharing platform. 30M/day.
More degrees, more mature, more money!
Rigorous Terms of Use.
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Mark Zuckerberg
Facebook® Vision

“To help the world
communicate more
effectively.”
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AN I
Twitter Stats & Facts:

Fastest growing social network.
A 752%0 In 2008.

7+ million members.

11 million visits/mo.
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Your Social Media Strategy In
Seven Easy Steps

BIG PICTURE: To dramatically
INncrease vour sales by tapping into
the powerful features of
Facebook and Twitter.
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Relationship Marketing Specialist

Your Social Media Strategy iIn
Seven Easy Steps

Grow a network of hand-picked Facebook friends up to 5,000.
Build out one or more Facebook Fan Pages.

Showecase your best work on both your Profile & Page.
Engage in deliberately chosen regular activities.

Be active on Twitter with friendly, key-word laden tweets.
Create “Radical Strategic Visibility.”

Think relationships first, business second...
...but still ask for the sale!
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Welcome to the official Facebook Page of Mari Smith - Relationship and Buzz Marketing
Specialist. Get exclusive content and interact with Mari Smith ...
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Homework

» List the top 25-50 people you admire
INn your industry and beyond.

» Send them a friend request on Facebook.
» Always include a personal message.

» Search and follow them on Twitter.

©2009 Mari Smith - MariSmith.com 13
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Mari Smith - Relationship and Buzz
Marketing Spedalist

4 Browse mare services

Edit Page

Edit Admins

Send an Update to Fans
Promote Page with an Ad
Add to my Page's Favorites
View Updates

Remove me from Fans
View Insights

* x

Relationship Marketing Specialist

Founded: 2002
¥ Information edit
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Company Overview: Mari has been dubbed “the Pied Piper of Facebook by
Fast Company. She is a Relationship Marketing
Specialist and Social Media Business Coach.
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Facebook- in Five Minutes a Day

» 7 Key Touch points

Update your Status.

Review News Feed, comment.
Review Reguests.
Acknowledge birthdays.
Review Notifications.

Review your Profile.

Check your Inbox

N0 U1
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Mari :: Creating a humdinger handout for my preso at the smARTIist Telesummit next
week! http://snipurl.com/smartist09 Artists come learn everything about marketing! 2

hours 2go - dear 1. Status Update

What are you doing right now?

z'l'lewsFeed Status Updates  Photos  Posted Items Live Feed ¥
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| —
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m Chris Gross wrote on your Wall.

“ Relationship Marketing Specialist

Mari Smith ~ Settings  Logout

Requests

&5 194 friend requests
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@, 1drinking request

Updates
194 new updates
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E Events
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Photos
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&]] Posted Items
%A Video
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" Relationship Marketing Specialist

Events and Birthdays 4. See Al

E Ongaing until Tuesday, February 3
Turn You and Your Books into Amazon,com Bestsellers

B8 Today
Donna Amos, Gabrielle Alexis Whitney, Harry Seggu,

Martin Harding, Andi Apaolinario Mendez, Corrine Bucher,
Maria Simone, Michelle Wood and Alana Pratt

5.
Motifications

See All

pre e Yo

Tamaey Gottuso tagged a photo of

you. 2 minutes ago

Tomarrow the
AL Karel Baloun, Sarah Mewton, Lydia Brown, - to Tamaey Gottuso tagged a photo of
Vicki Irvin, Bill Clennan, John Kremer, Roosevelt Cooper, ot test you. 2 minutes ago
Andrea Wylan and Michael Mahony ~ 4
@ Torey St comenidon:
Renee Shupe, Jill Schoenberg, Roz Fruchtman, o
May Chong and Vered Lerner W Chris Gross wrote on your Wall, 32
ing minutes ago
Michelle Price commented on your

B i Y “mam—alhd, g status. 4 hours ago
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“ Relationship Marketing Specialist

Mari Smith  Settings  Logout Q

Reguests Ignore All Q
51 220 friend requests 55 36 eventinvitations J
L 78 group invitations ﬂ 3 my girls friend ]
requests
% 19 cause invitations M 1350's memories gifts
request ‘
@ 1 the incslinger invitation @ 3 networkedblogs ‘
invitations -
7 1advanced search ¢
4 1advanced sear . 1 most lovable person
invitation request J
u 2 willy's sweet shop . 1 make me a celebrity {
requests invitation
A 2 african safari requests Q 1 pledge 5 invitation '
'@ 1 heart request B 2 (i) blue cove requests

. 3 best friend reguests ﬁ 2 birthday list invitations

B ripple energy therap &% 1 nicest person request
request W 3relative invitations

a 1 long distance hug ap 'ﬁ 2 birthday reguests
nvitation a 1 kidnap! request

E] 2 'my stuff widget 0 1 good morning request
nvitations f 1 knighthood invitation

& 1go chargers!!! wave ' 1 the secret quotes
request request

B N T T P

» ©2009 Mari Smith - MariSmith.com 19



\1“

[\1{) I\/Icm Smi’rh

A Relationship Marketing Specialist

30 Facebook: Activities for Viral Visibility

© & N OG-SR

15.
16.

Update your status

Comment on your friends’ status
Upload photos

Tag photos

Comment on photos

Upload videos

Tag videos

Comment on videos

Write Notes

Import your blog into Notes
Tag people mentioned in Notes
Comment on Notes

Share links with posted items
Comment on others’ Posted
Items

Join Groups

Create your own Group

©2009 Mari Smith - MariSmith.com

17.
18.

19.

20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.

Write on the wall of Groups
Upload photos, videos, links to
Groups

Write on the discussion board of
Groups

RSVP yes for Events

Write on the wall of Events
Upload photos, videos, links to
Events

Become a fan of a Fan Page
Write on the wall of a Fan Page
Write a Review for a Fan Page
Write a Review for an App
Interact with the six types of Ads
Use the Share button

Install Apps

Interact with Apps

20
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" Relationship Marketing Specialist

Films
Games
Sports Teams
p Celebrities / Public Figures
Music
Websites
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Facebook Pages | arn omi
= ] 3 i Relationship Marketing Specialist
Create a business presence to engage with your
customers and fans on Facebook.

Mari says, "All peeps in San Diego/LA area: love to meet you at this Social Media Requests

nt on Dec 5th H rismith. almediat!™ -
,.m on http://marismith.com,/sd_soc 2 hours ago = chear . & — £ cc e -
| What are you doing right now? [ 18eventimitatons @ 3 couse invitations

[ 15 other requests
News Feed  Status Updates Fhotos Posted Items  LiveFeed

Updates and Notifications
1?:_510(%,1'mmlnﬁﬂehﬂndﬂlt,tweetwudmm,*mwd. 3 minutes 3 710ew azmm'ﬁ
lmmw:mmthLm.mmuanmﬁunrmx

252 - Commang - P — e
A Mexander Barb: Add Comment - Share
parasol bar.. (2
GWMpmd?nfmﬁmnﬁqm:Cudm&m—mnerm
&) Alex Karis pos Faverites? - Commaen
1) 6 of your friends were tagged in an album.
'W‘ My Published Books & Information Products
s 12 phates
[y Sheri McConned
|
A
Ophons fior Hews Feed
Facebook £ 2008 Engish (US) ¢ About Advertisng Developers Jobs Terms = FindFriends Privacy Account

About Advertising Developers Jobs Terms = Find Friends Privacy Account Help
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" Relationship Marketing Specialist
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Pulling into the Hyatt Irvine — so excited to speak for @BillWalsh36011 1) &
hubby's with me too this time. wOO0t!! aboutf 2 hours ago from Hahlo

Getting ready to go give ajFacebook & Twitter preso for @BillWalsh360's
Rainmaker Summit in Qra H M=) about 4 hours ago from Hahlo

@SusanBonfigho Yes!! Thoroughly enjoyed the Werner/est movie!! Brilliant
genius man. | did Landmark training in '99. abouf 13 hours ago from Hahlo in
reply to SusanBonfiglio

Yes!! Now sitting down w/ hubby to watch Werner Erhard est film
hitp://TransformationFilm.com!! Got fave Ferrero Rocher chocs! ;) abouf 15
hours ago from Hahlo
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" Relationship Marketing Specialist

Blog,lwellew

Search all people on Twellow

_ m The Rackspace Essential Server

(searcnes bio, name, and location) Click Benein NI

Advanc

Category:

All Categories -

849 people found for artist

Twellow Main = Twellow Search

| Page 1 of 50 >
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» Are my demographics on Facebook?
» How do I manage the app requests?

» How can 1 field expectations for free
Info?
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e Relationship Marketing Specialist

Common Challenges

| don’t have TIME!

Isn’t Facebook just for KIDS?!

| don’t want to have to LEARN it all.

| want to protect my PRIVACY.

| don’t know where to START!

| don’t know what | should DELEGATE.

I’'m not sure how I'd measure any real RESULTS.
| think Social Media is just a FAD...

©2009 Mari Smith - MariSmith.com 26
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Mari Smith’s
Social Marketing Method

™ Mari Smith’s
Social Morke’rlng
Method
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The Complete Step-by-Step Guide
to Making Money on Facebook
& Other Online Social Media Sites

©2009 Mari Smith - MariSmith.com
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How to create viral visibility for your art.
How to find top-paying high-end clients.
How to find BIG strategic alliances.

The ONE action you must take daily to
create consistent visibility.

Seven viral strategies for hosting your own
events, whether in-person or virtual.

Ten ways to leverage one blog post.

Proven techniques to build your personal
brand and name recognition.

Plus much, much more!

27
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Success Stories

»  “I’'ve now doubled my workshop
bookings!”
— Tina Cook, south Africa

»  “My e-zine signup list has doubled...
INn just 3 months!”
— Sam AdKIns, Australia

©2008 Mari Smith - MariSmith.com 28



Success Story

» Coach Eva: “l generated
$19,000 directly from my
Facebook® group.” “l1 now
earn in ONE WEEK what |
earned in one month.”

©2009 Mari Smith - MariSmith.com 29
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| 7 1 Sign up now for Mari Smith’s
Includes A - . .

o ¥ e Social Marketing Method!
Version + o -
e et [Click here for instant access]

Updates!

Just $27 per month!

» www.socialmediatelesummit.com/tradeshow

The Complete Step-by-Step Guide
to Maklng Money on Facebook®
Online Social Media Sites: <

Lo
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